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IMPORTANT SAFETY INSTRUCTIONS

CAUTION

RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION: TO REDUCE THE ELECTRIC SHOCK, DO NOT REMOVE THE
COVER (OR BACK). NO USER SERVICEABLE PART INSIDE, REFER
SERVICING TO QUALIFIED SERVICE PERSONNEL.

DANGEROUS VOLTAGE:The lighting flash with arrowhead symbol within
an equilateral triangle is intended to alert the user to the presence of
uninsulated “dangerous voltage” within the product’s enclosure that may
be of sufficient magnitude to constitute a risk of electric shock to persons.

alert the user to the presence of important operating and maintenance
(servicing) instructions in the literature accompanying the appliance.
WARNING:TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE
THIS UNIT TO RAIN OR MOISTURE.
WARNING: USE UNDER SUPERVISION OF AN ADULT DUE TO LONG
CORDThis unit has a long cord that can be easily tripped on or pulled on,

causing injury. Please make sure it is arranged so that it will not drape over a
tabletop, etc. Where it can be pulled on by children or tripped over accidentally.

u ATTENTION:The exclamation point within an equilateral triangle is intended to




PRODUCT OVERVIEW

SOUNDBAR

FRONT VIEW

LED Indicators

1.Power On/Off & Source Button
2.Volume Up/Down
3.Play/Pause

REAR VIEW
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Input Port
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4 .Optical IN
5.RCA (LINE IN)
6.AUX IN
7.USB

8.Power
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REMOTE CONTROL
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GENERAL OPERATION

The LED Indicators will behave differently
with each button on the remote control.

LED Indicators

Bluetooth
(Blue color LED)

(@ =05

Mobile phones or any
other compatible Bluetooth
enabled devices

AUX
(Orange color LED)

TV or other
compatible devices

Optical
(White color LED)

TV or other
compatible devices

RCA (LINE IN)
(Light Blue color LED)

TV or other
compatible devices

uUSB
(Purple color LED)




TROUBLESHOOTING

SYMPTOM

POSSIBLE CAUSE

POSSIBLE SOLUTION

No sound or
low sound

Volume level in minimum position

Raise the volume level by pressing the
VOL+ Button on soundbar

Or press VOL up button on remote control

The paired/connected device
is not in playback mode

Play music/move in the paired/connected
device and make sure the volume level is

high

Input source incorrect

Press the source button repeatedly to
switch to desired mode

Sound distortion/rattle

Volume level too high

Reduce the volume level by pressing
the VOL - Button on the top of the
soundbar

Or press VOL down button on remote
control

Reduce the volume level of the
paired/connected device.

Remote Control
not functioning

Out of range

Point the remote control to the
remote sensor on the unit within
16 feet, +/-30 degress

The battery in the remote
control is drained

Replace with new battery

Bluetooth
reception failure

The external device is
too far from soundbar

Put the external BT device close to the
soundbar

Have not paired

Pair the soundbar with the BT Device
as mentioned




SPECIFICATIONS

Power Supply

AC 100-240V - 50/60 Hz

Power Consumption

70W

Standy Power Consumption

0.5wW

Sound Output

70W Peak Power

Audio Inputs

Bluetooth, AUX, LINE IN, Optical, USB

Bluetooth Version

5

Presets

Movie, Music, Vocals

Operating Temperature

-40°C-60°C

Operating Humidity

40%-60%RH

Storage Temperature

-10°C-40°C

Storage Humidity

90%RH

Soundbar Weight (Net)

2.32 Kgs

Soundbar Dimensions (W x H x D)

710 x 100 x 105 in mm




CloudWalker

WARRANTY CARD

CloudWalker Streaming Technologies Pvt Ltd, Company incorporated in India under the provisions of the
Companies Act, 1956, which owns the brand 'CLOUDWALKER' (hereby referred to as the company)
warranties to the purchaser (hereby referred to as the Customer) that the CloudWalker Soundbar carries a
warranty of one year (12 months), that comprises of one year warranty on all parts including labour
charges, from the date of purchase as mentioned in the purchase tax invoice.

For availing the warranty services:

- Customer can call on our Toll Free No. 1800 102 3647 and register a call at our call centre
(we are open from 9:30 am to 6:00 pm, Monday to Saturday)

- Customer has to retain and show the original purchase invoice at the time of every complaint and
give a copy of it to the service engineer.

For any other queries/suggestions, please write to us at: customercare@cloudwalker.tv

Warranty Terms & Conditions:

1. This warranty is not applicable if the original purchase invoice is not presented to the company'’s
authorized service personnel when asked for.

2. The warranty is confined to the first purchaser of the product from the date of purchase as
mentioned on the purchase invoice and is non-transferable. The warranty stands void in case of
transfer of ownership of this Soundbar.

. Warranty is applicable only on producing the purchase tax invoice which mentions the product
model no & serial no.

. The warranty is void if the Soundbar is not used in accordance to the instructions given in the
instruction manual.

. The warranty does not extend to the Soundbar which has been damaged due to misuse, neglect,
accident or improper installation. Damages caused by the pests, natural calamities or abnormal
high/low voltage are also not covered by this warranty.

. This warranty does not cover loss or damage in transit, whether carried by the company's
transport or by the purchaser.

. The warranty is void if the Soundbar is repaired by any agency non authorized by the company.

. The warranty is void if the original serial number on the Soundbar is tampered, erased, modified or
if any alteration is made.

. The warranty is void if any defects caused due to usage of external accessories / third party

accessories like batteries, adaptors, headsets, cables, memory cards / malwares / spywares /
virus / any applications other than operating system.




. The warranty is void for any damages or defects arising due to normal wear and tear of parts,
cosmetic damages like scratches, paint peel off, color fading away / color changes, LED not
working, etc.

. The warranty is void for any defects or damages arising due to customer induced damages,
physical damages, breakages, speaker defects caused due to unexpected external pressure, liquid
spill, air bubbles, black spot, black patches, liquid crystal damage, stains, dust inside the
Soundbar, defects arising due to high humid and moisture conditions or liquid/solvent/any
chemicals leakage in to the Soundbar while cleaning by the customer, modification or alteration of
any nature made in the electrical circuitry or physical construction of the product.

. The company shall not be liable for any delay in rectifying the set, in the event of non-availability
of the components and shall in no way be responsible for any losses direct or indirect arising out
of the delay, if any.

. The warranty does not extend to the accessories external to the Soundbar, if any, supplied with the
Soundbar (cables, remote).

. In the event the Soundbar requires urgent attention, the purchaser should arrange to deliver the
same to the nearest service center at his/her own cost.

. This Soundbar is meant for home entertainment purpose. Warranty is not valid if the Soundbar is
used for the commercial purpose.

. The company's obligation under this warranty shall be limited to repair or providing replacement
of part/s only. This warranty shall not cover any consequential or resulting liability, injury, damage
or loss to property or life arising directly or indirectly out of any defect in the product.

. The company or its authorized service centre, reserves the right to retain any part/s or
component/s replaced at its discretion in the event of a defect noticed in the Soundbar during the
warranty period. The part/s or component/s or unit/s replaced will become the property of the
company.

. In the event of repairs / replacement of any part/s of the unit, this warranty will thereafter continue
and remain in force only for the unexpired period of the warranty. Moreover, the time taken for
repair / replacement and in transit, whether under the warranty or otherwise, shall not be excluded
from the warranty period.

. Limitation of implied warranties: To the extent allowed by local law, this product is provided to you
“as is” without warranties or conditions of any kind, whether oral or written, expressed or implied.
CloudWalker specifically disclaims any implied warranties or conditions of merchantability,
satisfactory quality, non-infringement and fitness for a particular purpose.

. This warranty is subjected to Mumbai Jurisdiction and operated through the courts located in
Mumbai Jurisdiction only. Your acceptance of the product is subject to acceptance of this
condition.

Customer’s Signature:

Dealer Name, Signature & Stamp:

CloudWalker

© CloudWalker Streaming Technologies Pvt. Ltd.
All rights reserved.

CAUTION

To prevent electrical shock, do not open the Soundbar. There are no user serviceable parts inside. Please refer to
qualified service personnel for repairs.

Disposal may be regulated in your community due to environmental considerations. For disposal or recycling
information, please contact 1800-102-3647 / 1800-200-0977 or email at customercare@cloudwalker.tv
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